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Delivery & Shipping Policy

1. Introduction

This Delivery and Shipping Policy describes how digital services are delivered and confirmed
for purchases made through remakeit.io. Remakeit FZCO provides only digital, non-tangible
products, and no physical shipping is required.

2. Digital Delivery

All purchases made on remakeit.io are for digital services. Once payment is confirmed, users
receive immediate access to their account dashboard where digital content creation tools are
activated. An automated email confirming the successful activation is sent to the registered
email address.

3. Payment Confirmation

Customers will receive a confirmation of payment by email immediately upon completion of a
successful transaction. This email serves as proof of payment and includes details such as
transaction ID, amount paid, and subscription plan selected.

4. Delivery Time

Since services are digital, delivery is considered complete as soon as the customer gains
access to their active account or the digital content generation tools. In exceptional cases
where activation is delayed due to technical reasons, Remakeit FZCO will ensure resolution
within one (1) business day.

5. Compliance with OFAC and UAE Regulations

Remakeit.io will NOT provide any products or services to individuals or entities located in
countries sanctioned by the Office of Foreign Assets Control (OFAC), in accordance with the
laws of the United Arab Emirates. All customer interactions must comply with applicable trade
regulations.

6. Multiple Transactions

Multiple transactions made by a customer for the same service may result in multiple
postings to the cardholder's monthly statement. Customers are advised to verify their
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payment history and contact support in case of duplicate charges.

7. Updates to Delivery Policy

Remakeit FZCO reserves the right to update or modify this Delivery and Shipping Policy as
required by business operations or compliance obligations. All changes will take effect upon
publication on remakeit.io.
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